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OnePath is here for your patients, 
every step of the way 

Product Support 

An overview of OnePath product support, including team members 

and a step-by-step outline detailing the OnePath journey from referral 

and throughout treatment. 

Co-Pay Assistance 

OnePath offers co-pay assistance to your eligible patients. 

Prior Authorization and Appeals Support 

Review the prior authorization and appeals process and find out 

what information is commonly requested. 

Ongoing Product Support and Resources 

OnePath continues to provide ongoing product support to your 

patients throughout treatment and can assist your office as needed. 

Frequently Asked Questions 

Find answers to your important questions. 
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Q: When is OnePath available to answer calls from my office or patient? 

A: One Path support team members are available Monday through Friday, 

8:30 AM to 8:00 PM ET, at 1-866-888-0660.

Q: How is OnePath connected to Takeda? 

A: OnePath is a free program offered by Takeda that provides product 

support services to eligible patients and caregivers for their prescribed 

Takeda treatment. 

Q: How can I help my patient connect with his or her Patient Support 

Manager (PSM)? 

A: Your off ice should encourage your patient to place the Patient Support 

Manager's (PSM's} contact information into his or her phone's contacts. This 

way your patient will recognize when OnePath is calling and won't confuse 

OnePath with telemarketers. 

Q: Is OnePath a pharmacy? 

A: OnePath is not a pharmacy. Your patient's dedicated Patient Support 

Manager (PSM} will work with a specialty pharmacy to coordinate the 

shipment and delivery of the prescribed Takeda treatment to the site of 

care. OnePath can also help with scheduling infusion appointments. 

Q: How can I best prepare my patient when he or she is starting treatment? 

A: Ask your patient to inform your office when he or she has started on 

therapy. Let your patient know about OnePath and how it may help. 

These are some of the services OnePath offers: 

Assisting with treatment access challenges if or when they arise 

Coordinating shipment to the site of care and scheduling 

infusion appointments 

Providing ongoing product support even after treatment starts 

Q: Can the OnePath support team help my office with prior authorizations 

and appeals for my patient's Takeda prescription? 

A: The Patient Access Manager (PAM} can educate your office about insurance 

access issues and answer questions regarding the prior authorization process 

in order to help your patient access his or her treatment. 

Q: What kind of product support can OnePath continue to provide my 

patient after treatment has started? 

A: Your patient will receive ongoing product support from OnePath, such as: 

Resource education 

Assistance with potential treatment access challenges when he or she is 

traveling (to avoid treatment interruptions} 

Q: What are the secure OnePath Patient Portal and Mobile App? 

A: The secure OnePath Patient Portal and Mobile App offer tools to help 

your patient stay up-to-date, remain connected with OnePath, and track 

personal health events in a private eDiary. Your patient can get the OnePath 

Mobile App from the [App Store or on Google Play.] [App Store, on Google 

Play, or from the Kindle Store.] He or she can access the Patient Portal at 

OnePath.com/onepath_login. Your patient's Patient Support Manager 

(PSM} will go over how to access these tools during the welcome call. 

Q: Does OnePath offer product support in a language other than English? 

A: OnePath wants your patient to have access to the information he or she 

needs. If your patient has a preferred language other than English, the 

Patient Support Manager (PSM) can connect him or her to a translation 

service that can help. In addition, OnePath Healthcare Educators (HCEs) 

can communicate in both English and Spanish. 
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